
General Services Administration 
 

Federal Acquisition Service 
Authorized  Federal Supply Schedule Price List 

 
 

On-line access to contract ordering information, terms and conditions, up-to-date pricing, 
and the opinion to create an electronic delivery order are available through GSA 
Advantage!, a menu-driven database system.  The Internet address for GSA Advantage 
is: gsaadvantage.gov. 
 
 

Schedule Title: Transportation, Delivery & Relocation Solutions 
FSC Group: V999 

Contract Number: GS-33F-0017T 

For more information on ordering from Federal Supply Schedules click on FSS 
Schedules at fss.gsa.gov 
 

Contract Period:  June 21, 2007- June 21, 2012 

Gryphon Holdings LLC 

Kuwait Address: 

(mail address)  
P.O. Box 7497  
Salmiya 22085 Bin Khaldun Street  

 
 
 
 

(street address)  
Hawally  
Kuwait Alothman Center  
6th floor  
Office # 61  
Phone: (011965) 265-0002 or 265-0003  
www.flygryphon.com 

Contract Administrator 

Mr. Jed Alldredge 
1487 W. Bloomington Dr. So. 
St. George, UT 84790 
Telephone: 435.674.7103 
Fax: 866.521.7484 
Email: jed.alldredge@gryphonholdings.com 
 
 
Business Size: Small, Veteran Owned 
 
 
 
 
 
 
 



Customer Information Page 
 

1a. SIN 599-99 Introduction to New Products and Services 

1b. See attachment 1 for pricing of Tasks 

1c. See attachment 1 

2. Maximum order: $100,000 

3. Minimum order: $ 50 

4. Geographic coverage (delivery area): Kuwait & Iraq for scheduled flight services, 

other countries as needed for charter services   

5. Point(s) of production (city, county, and state, or foreign country): Kuwait City, Kuwait  

6. Discount from list prices or statement of net prices: Not Applicable  

7. Quantity discounts: Not Applicable. 

8. Prompt Payment terms: Not Applicable 

9a. Notification whether Government purchase cards are accepted at or below the 

micro-purchase threshold. Yes 

9b. Notification whether Government purchase cards are accepted or not accepted 

above the micro-purchase threshold. Yes/No 

10. Foreign items: Service provided in Kuwait, Iraq and other countries as needed 

11a. Time of Delivery. To be negotiated at the task order level  

11b. Expedited delivery: Items available for expedited delivery are noted in this price list. 

11c. Overnight and 2-day delivery: Not Applicable. 

11d. Urgent Requirements: See contract clause I-FSS-14-B.  Agencies can contact the 

contact for Contract Administration to obtain faster delivery 

12. F.O.B point(s): Destination 

13a. Ordering address(es):  

P.O. Box 7497  

Salmiya 22085 Bin Khaldun Street  

Kuwait 

Or  

 1487 W. Bloomington Dr. So. 

St. George, UT 84790 

13b. Ordering Procedures: For services, the ordering procedures, information on blanket 

purchase agreements (BPA’s), and a sample BPA can be found at the GSA/FSS schedule 

homepage (fss.gsa.gov/schedules). 

14. Payment address(es): 

 P.O. Box 7497  

Salmiya 22085 Bin Khaldun Street  

Kuwait 

15. Warranty provision: Not Applicable 

16. Export packing charges: Not Applicable 

17. Terms and conditions of Government purchase card acceptance (any thresholds 

above the micro purchase level):  

a) Passenger is entitled to a 100 (one hundred) percent refund of the ticket price 

when notice of cancellation is received no later than 72 (seventy-two) hours 

preceding the scheduled departure time.  

b) A 50 (fifty) percent refund will be made for cancellations received no later than 

24 (twenty-four) hours preceding the scheduled departure time, but not earlier 

than 72 (seventy-two) hours preceding scheduled departure. 

c) No refund will be made when cancellation is received within 24 (twenty-four) 

hours of the scheduled departure time, or in the event that a passenger does not 

board the aircraft at or before the time of scheduled departure. 

d) See our website at http://www.flygryphon.com/terms.aspx for additional 

information on terms and conditions 



18. Terms and conditions of rental, maintenance, and repair: Not Applicable 

19. Terms and conditions of installation: Not Applicable 

20. Terms and conditions of repair parts: Not Applicable 

20a. Terms and conditions for any other services: See 17. 

21. List of services and distribution points:  

a) Regularly scheduled flights – Kuwait City, Kuwait; Sather AFB, Baghdad, Iraq; 

additional routes tbd 

b) Charter flights – as needed 

22. List of participating dealers: Not Applicable  

23. Preventative maintenance- Not Applicable 

24. Special attributes such as environmental attributes:  

a) Gryphon Holdings retains the right to refuse service to any passenger due to 

inadequate documentation or identification, as required by Iraqi, Kuwaiti, or US 

Government. No refund will be tendered when service is refused for inadequate 

documentation or identification, as this constitutes an inability of the passenger to 

board the aircraft at or before the time of scheduled departure.  

b) See our website at http://www.flygryphon.com/terms.aspx  

25. Data Universal Number System (DUNS) number: 790606185 

26. Notification regarding registration in Central Contract Registration (CCR) database: 

Registered, 07/21/2007 

 
 
 
 
 
 
 
 
 



Attachment 1 
 

 

  

 

    Awarded Contract Price List 

      

    599-99 

 
 
 
Seats on our flights can be reserved on our website at www.flygryphon.com, or by calling 
our toll-free number in the US: (888) 767-3891. 
 

Scheduled Passenger Flight Services 
 

Flight Number: SWT 082 

Departure:  Kuwait City, Kuwait Destination:  SATHER AFB, Baghdad, Iraq 

Departure Time:  See Note Below Arrival Time: See Note Below 

Days of Departure:  SUN, WED, FRI  See Note Below 

Aircraft Type: TBD Number of Seats: TBD 

 

 Flight Number: SWT 081 

Departure:  SATHER AFB, Baghdad, Iraq  Destination:  Kuwait City, Iraq 

Departure Time:  See Note Below Arrival Time: See Note Below 

Days of Departure:  SUN, WED, FRI  See Note Below 

Aircraft Type: TBD Number of Seats: TBD 

 
FARE: $ 539 base fee (one way) + $50 security fee (security fee subject to change without 

notice)  Note:   Fares are per flight and are in U.S. Dollars 
 

Charter Flight Services 
 

Departure:  TBD  Destination:  TBD 

Departure Time:  TBD Arrival Time: TBD 

Days of Departure:  TBD 

Aircraft Type: TBD 

Cost:   $ 6,800.00 Per Block Hour 
Note:  Cost is based on the Fuel Price not exceeding $2.30 gallon 
 

 
 
 



DEPARTURE/ARRIVAL TIMES AND DATES: 

 

Times and Dates provided are approximate as slot times for individual flights are determined by 
the Regional Air Movement Control Center (RAMCC) in Iraq.  For current schedule and time 

information go to: www.flygryphon.com or call (888) 767-3891. 

 
LUGGAGE: 1 Carry-on (22lbs. maximum – Improved Body Armor (IBA )Gear is excluded) 

Luggage must fit under the seat or in the overhead bin. 
 
  2 Checked (80lbs total weight for both pieces)  

There is a charge of $135 (U.S. dollars) for each piece over 2, not to exceed 
70lbs total for each additional piece.  
Additional pieces over 70lbs will be charged at a rate of $10 (U.S. Dollars) per 
pound. 

Note:    Weapons are permitted as CHECKED items, with proper paperwork, casing, and   

securing (locks and tags as required by United Airlines and others).   

PAYMENT OPTIONS: Cash, AMEX, VISA, MasterCard, Discover 

Note:   Payment by credit card on walk-up in Iraq subject to card verification procedures, 
all passengers must possess an acceptable form of identification to include a 
military ID, US passport, Common Access Card (CAC), media invitation letter, 
and or visa.  

 

SERVICE TERMS AND LIMITATION: 
 
1). Passenger Refunds  
 

e) Passenger is entitled to a 100 (one hundred) percent refund of the ticket price when notice 
of cancellation is received no later than 72 (seventy-two) hours preceding the scheduled 
departure time.  

f) A 50 (fifty) percent refund will be made for cancellations received no later than 24 
(twenty-four) hours preceding the scheduled departure time, but not earlier than 72 
(seventy-two) hours preceding scheduled departure. 

g) No refund will be made when cancellation is received within 24 (twenty-four) hours of 
the scheduled departure time, or in the event that a passenger does not board the aircraft 
at or before the time of scheduled departure. 

 
2).        Transferability 
 

a) Reservations/tickets are fully transferable up to 24 (twenty-four) hours proceeding the 
scheduled departure time. 

 
3).         Right to Refuse Service 
 

a) Gryphon Holdings retains the right to refuse service to any passenger due to inadequate 
documentation or identification, as required by Iraqi, Kuwaiti, or US Government. No 
refund will be tendered when service is refused for inadequate documentation or 
identification, as this constitutes an inability of the passenger to board the aircraft at or 
before the time of scheduled departure. 


